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Traffic ViolaƟon and RegistraƟon Program (TVRP)    
   

The Traffic ViolaƟon and RegistraƟon Program was created in 1981 to give municipal courts an effecƟve 
way to collect fines and forfeitures from otherwise unpaid parking citaƟons using plate suspension 
and/or prevenƟon from registraƟon.  The law was amended in 1982 to allow any local authority such as a 
municipality, law enforcement agency, or parking enforcement agency to parƟcipate with or without 
court intervenƟon.  In 2019, the online applicaƟon was launched to expedite the process.   
   
 Each program parƟcipant is required to send two warning noƟces to the owner of the vehicle within a 
28-day period aŌer the citaƟon is issued.  The noƟces must be mailed to the last known address of the 
person to whom the citaƟon was issued.  The noƟces must include:   
   

• Date the citaƟon was issued   
• License number of the vehicle involved   
• Amount of the citaƟon    
• Place the citaƟon may be paid   
• Means by which the citaƟon may be contested   
• Date by which the citaƟon must be paid or contested to avoid further acƟon by the parƟcipant   
• NoƟce of acƟon the parƟcipant will take if they fail to respond (either pay the citaƟon or appear in 

court).   
   
If the citaƟon is not paid and the violator has not contested, the parƟcipant may submit a NoƟfy to 
WisDOT with one of the following acƟons:   
   

• SUSPEND ONLY (makes it illegal to operate the vehicle with the cited plate)   
• REFUSE ONLY (prevents the violator from obtaining any new or renewal registraƟon)   
• SUSPEND AND REFUSE (both above acƟons)   
   
When the citaƟon is paid, the parƟcipant is required to submit (SaƟsfy) the parking suspension within 
three working days.     
   

Out of State License Plates   
   

In cases where the vehicle that received the citaƟon has an Out of State license plate, no acƟon can be 
taken by the Wisconsin Department of TransportaƟon.  WisDOT has no authority to suspend a vehicle 
with registraƟon from another state.  The department will take no acƟon, and these submissions will be 
denied.   
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Leased vehicles   
   
In cases where the owner of a vehicle is a leasing company, the NoƟce of Unpaid CitaƟon must include 
the lessee’s informaƟon, not the lessor’s informaƟon.  The ‘refuse’ or ‘suspend and refuse’ acƟons taken 
against a lessor would unfairly prevent every person leasing a vehicle from that company from renewing 
their registraƟon or purchasing addiƟonal products from the WisDOT.  Placing the acƟon on the lessee 
will make the lessee’s vehicle illegal to operate and will prevent the lessee from renewing any 
registraƟons or purchasing new registraƟons.    
  

Rental Vehicles   
   
In cases where the owner of a vehicle is a rental company, the acƟon requested on the NoƟfy must be 
the ‘suspend’ acƟon.  The ‘refuse’ or ‘suspend and refuse’ acƟons taken against a rental car would 
unfairly impact the current renter and owner of that vehicle.  The ‘suspend’ acƟon will ensure that only 
that plate is suspended. This ensures the owners fleet, and their current renters are not negaƟvely 
impacted.   

Let’s Begin   
   
Each user of the TVRP online applicaƟon will need to obtain a WAMS ID. Please note that WAMS ID 
belongs to the individual and not the municipality. A WAMS ID can be created by accessing the following 
applicaƟon hƩps://on.wisconsin.gov/WAMS/home.     
   
If your municipality has not parƟcipated in the program before, begin with the secƟon Ɵtled Get 
ParƟcipant ID.  If your municipality has parƟcipated in TVRP before, go to the secƟon Ɵtled Enter 
ParƟcipant ID.   
   

    

Get ParƟcipant ID   
   
To parƟcipate in TVRP municipaliƟes must first be enrolled as a parƟcipant in the program.  Enroll a 
municipality in the following manner:   
   

1. Log into the TVRP applicaƟon (hƩps://tvrp.wi.gov/) using your WAMS ID   
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2. On the TVRP Welcome page select Get ParƟcipant ID.    
3. Enter the municipality name and address. Click Next.   
4. Enter the agency name and address that will be submiƫng your parking citaƟon cases (i.e., Police 

Department, Traffic Bureau, Parking UƟlity, etc.).  Click Next.   
5. Enter the payment place name and address that will process parking Ɵckets and where violator 

must go to pay parking fine. Click Done.   
6. Once this informaƟon is submiƩed, WisDOT will review the request and issue the municipality a 

four-digit parƟcipant number.  The individual that submiƩed the TVRP parƟcipant request is 
noƟfied via email of the DOT-assigned four-digit parƟcipant Id.   

7. Once enrolled, you may log in with you WAMS account credenƟals.   
8. Each user is required to electronically agree to the TVRP User Agreement before using TVRP.   
9. Move on to Set Up Payment Account   

   
Note: the individual WAMS account that is used to enroll the municipality is the iniƟal administrator for 
the municipality TVRP parƟcipant account.   
   

Enter ParƟcipant ID   
   
If your municipality has parƟcipated in TVRP before, you will need to associate your WAMS ID to that 
municipality:   
   

1. Enter ParƟcipant ID opƟon – Enter the 4-digit parƟcipant Id assigned by WisDOT, select Submit.   
2. The municipality name on file with WisDOT is returned and displayed for confirmaƟon.  If this is the 

correct municipality, you are required to enter a payment place name and address that will process 
parking Ɵckets and where violator must go to pay parking fine.     

3. Each user is required to electronically agree to the TVRP User Agreement before using TVRP.  4. 
Move on to Set Up Payment Account   

   
Note: the individual WAMS account that is used to enroll the municipality is the iniƟal administrator for 
the municipality TVRP parƟcipant account.   
   

Set Up Payment Account   
   
Before you can begin submiƫng NoƟfies, you are required to establish a recurring payment account with 
TVRP.  You can set up the payment account by using a Credit Card or Checking/Savings account.  An 
addiƟonal convenience fee is charged when payment is made via Credit Card. If using a Business Account 
(not credit card) you may need to noƟfy your bank to allow WisDOT to pull funds from the account.   
   
You may edit your payment account at any Ɵme, by selecƟng Account Profile –> Payment secƟon, select 
Manage Account.     
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Your default payment account will automaƟcally be sent a request for payment for all successful NoƟfies 
completed via the online applicaƟon prior to 7 PM CT every day (Sun – Sat).    
  
Please Note: If the request for payment fails (i.e., Credit Card expiraƟon date has passed), your TVRP 
account will automaƟcally be suspended from submiƫng any addiƟonal NoƟfies.  You will need to log 
into the TVRP applicaƟon and update your payment account informaƟon to reacƟvate. Please refer to 
Update Payment Account secƟon for further informaƟon.  
  

Add Payment Account   
  

IMPORTANT-PLEASE READ  
For checking or savings accounts, your bank account fraud protecƟon must be configured to allow State of 
Wisconsin e-payments. 
 
If the bank account you will be using to make your e-check (Automated Clearing House) payment is set up 
with "debit blocks" or "debit filters", BEFORE YOU ENTER YOUR E-CHECK PAYMENT ONLINE, you must 
instruct your bank to allow the State of Wisconsin Company ID of 1522077581 to process. 
 

Add a Saved Payment Method  
 

1. Log into the TVRP applicaƟon (hƩps://tvrp.wi.gov/) using your WAMS ID   
2. Select Manage Account   
3. On the Saved Payment Methods page, select Add Payment Method   
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4. Select either Credit Card or E-Check from the top tab. Note: Credit Card is the default selecƟon.  

  
  
  
  
  
  
  
  
  
  
  
  

5. When adding a payment method using a Credit Card, you are required to enter the following 
data. Once all data is entered, then select the Save Payment Method buƩon at the boƩom of the 
page.   

  
  
  
  
6. When saving a payment method using a checking/saving account, you are required to enter the 

following data. Once all data is entered, then select the Save Payment Method buƩon at the 
boƩom of the page.   
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7. Select the Next buƩon.   

  
  
8. Select the check box next to the statement “Yes, I authorize this transacƟon.”  
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Update a Saved Payment method  
  

1. Log into the TVRP applicaƟon (hƩps://tvrp.wi.gov/) using your WAMS ID   
2. Select Manage Account   
3. On the Saved Payment Methods page, in the AcƟons column, select the Edit link.  
4. Make modificaƟons as needed (i.e., update credit card expiraƟon date), select Update Payment 

Method buƩon at the boƩom of the page. Note: Fields that are grayed out cannot be edited.   
5. Your account is now updated.  

  

Update the default Payment method  
1. Log into the TVRP applicaƟon (hƩps://tvrp.wi.gov/) using your WAMS ID   
2. Select Manage Account   
3. On the Saved Payment Methods page, select the Set as Default link in the AcƟons column for the 

saved payment account that will be used to process successful NoƟfy transacƟons.  
4. Your account is now updated.  
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Using the TVRP System   
   
Once successfully logged in, you may Manage Users for your municipality parƟcipant account (as an 
administrator), submit NoƟfy requests of parking violaƟons, release the suspension and/or hold on 
registraƟon through SaƟsfy, and run a Report of successful submissions.   
   

Manage Users   
   
TVRP Administrators can add users to the municipality parƟcipant account by selecƟng Add User and 
entering the users WAMS ID. Users can be added with the role of TVRP Administrator or TVRP User.  
There is no limit to the number of administrator/users that can be added to the account.  Each user of 
the municipality is required to electronically agree to the TVRP User Agreement.   

 
To NoƟfy the system of a parking violaƟon and associated consequence, submit the following required 
data elements:   
   

• Name and address of violator   
• License Plate Number if plate is not available the VIN is required     
• CitaƟon/Judgment number   
• Date citaƟon was issued, or date judgment was entered   
• Amount of Payment due from the violator   
• Desired TVRP AcƟon (Suspend & Refuse, Suspend, or Refuse)   

   

  

    

    

Create a NoƟfy   
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Once you select Submit, and the violator is found, the name is shown for verificaƟon.  Once verified, the  
NoƟfy request is transmiƩed and WisDOT returns the Case Number assigned. Please document the Case   
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Number that is returned for use in the SaƟsfy process.  Case numbers will always follow the format of 
your four-digit parƟcipant ID, two-digit day, two-digit month, two-digit year, and a three or four-digit 
sequenƟal number.     
   
In some cases, the noƟfy request is passed on to WisDOT for further review.  In these cases, the user that 
submiƩed the noƟfy request is sent an email with the assigned case number or reason the noƟfy cannot 
be completed.  Cases that are sent to WisDOT for further review can and will only be a refusal against the 
customer.  Some examples that could require further review include, but are not limited to: cancelled 
plate, disassociated plate, temporary plate with no record, no plate VIN only, tribal plates.   
   

SaƟsfy TVRP   
   
To release a suspension and/or hold on registraƟon, you will complete a search for the acƟve NoƟfy 
transacƟon.  ParƟcipants can complete a search by Case Number, CitaƟon Number, Judgment Number, 
Plate Number, or date range.  It is recommended to search by Case Number for best results.  DOT will 
return all possible matches using the search criteria submiƩed.  Note: only acƟve/open NoƟfy 
transacƟons created by your Municipality will be returned from the search.   

 
From the search results, idenƟfy the NoƟfy you wish to SaƟsfy and select the check box in the far-leŌ 
column, select Submit. You will receive a success message to let you know the parking suspension has 
been released.    
   
When a parking suspension is released (SaƟsfied) in error, contact the Department of TransportaƟon at 
608-264-7137.    
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Reports   
   
You can generate a report that displays all the NoƟfy and SaƟsfy submiƩals completed by your associated 
municipality parƟcipant account via the TVRP online applicaƟon by entering a date range and selecƟng 
search. The report search date range is limited to no greater than 31 consecuƟve days. Note: Any NoƟfy 
or SaƟsfy completed outside of the TVRP online applicaƟon are not available on this report.   
   

   

Bulk Submission of NoƟfy and SaƟsfy transacƟons   
   
Bulk Submission allows parƟcipants to upload a comma-separated value (CSV) file containing mulƟple 
TVRP suspend (NoƟfy) and/or release (SaƟsfy) parking suspensions. This is a great opƟon for 
municipaliƟes that regularly have a large volume of NoƟfies and SaƟsfies.   
   
To begin, select Bulk Submission – Upload from the navigaƟon menu.    

 

A submission template file and instrucƟons are located on the Upload Bulk Submission page. Select “Bulk 
Submission template file” link to download the file to your computer. The template file contains a header 
row for ease of use and is required to be submiƩed. The header row is row 1 of the bulk submission 
template file. It contains a descripƟon for each column (column A thru X).   
   
For detailed instrucƟons, such as field length requirements, required/opƟonal fields, select the “Bulk 
Submission instrucƟons” link to download and save to your computer.   
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AŌer reviewing the instrucƟons and creaƟng your bulk submission file, you are ready to upload. From the 
Upload Bulk Submission page, select the file to be uploaded and select Submit.    
   
The uploaded file is validated to ensure it follows the bulk submission template file format. When the 
uploaded file does not follow the file format specificaƟons, the file is not uploaded.  Examples of not 
following the file format include but not limited to:    
   

• Submiƫng a blank file   
• Submiƫng a file with an invalid number of columns   
• Submiƫng a file with more than 500 records   

   

     
When uploading a file that is not a .csv, the following message displays.   

   
When the file uploaded is compliant with the file format specificaƟons, the file is accepted for processing.     

     
Successfully uploaded files are processed daily in the order received. Depending on volume, a file may 
complete processing within 10 -15 minutes.  During busy Ɵmes, a file may take 2 to 4 hours to complete 
processing.    
   
As a reminder, the municipality payment account is automaƟcally sent a request for payment for all 
successful (case number assigned) placed suspensions completed prior to 7 pm CST each day (Sun –   
Sat).    
   

  

Submit Bulk File    
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As with single case submissions any citaƟons from bulk uploads that are sent to WisDOT for further 
review can and will only be a refusal against the customer.  Some examples that could require further 
review include, but are not limited to: cancelled plate, disassociated plate, temporary plate with no 
record, no plate VIN only, tribal plates.   
   

   
   

View Bulk Submission Results   
   
To view your results, select Bulk Submission – View Submissions from the navigaƟon menu.     

 
The Bulk Import History page opens and displays a table of all the bulk submission files submiƩed for 
your municipality within the last 30 calendar days.    
   

   
   
Date SubmiƩed column:    

• displays the date in MM/DD/CCYY of when the file was uploaded successfully   
   
File Name column:   

• displays the name of the file submiƩed   
   
AcƟon column:   

• displays View Submissions link   
   
Select View Submissions link in the AcƟon column to open the Bulk Import History Detail page.  On the 
Bulk Import History Detail page, the results of each transacƟon submiƩed displays in a table format. The 
next page provides an example of the Bulk Import Detail page, with a descripƟon of each secƟon it 
includes.   
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• N displays for NoƟfy transacƟons   
• S displays for SaƟsfy transacƟons   

   
Case Number column:   

• For successful NoƟfies, the DOT assigned Case Number displays   
• For SaƟsfies, the submiƩed Case Number displays   

   
Plate/VIN column:   

• The Plate or VIN submiƩed displays   
   

CitaƟon/Judgment number:   

• The CitaƟon or Judgment number submiƩed displays   
   

Message column   

• Displays the success or error message for the request   
   
AcƟon column:   

• One of the following displays:   
• Accepted for processing   
• Success              
• Failed   
• Pending DOT Review   

  

    
    
TransacƟon Type column:      
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• Failed – AcƟon Needed   
• Denied   

   
Accepted for processing: when the upload file is successfully uploaded, you will see the first status 
for each record is assigned as accepted for processing.    
   
Success: records that successfully place a suspension or successful remove a suspension are assigned 
an acƟon of Success.    
   
Failed: records that cannot result in a suspension or removal of a suspension are assigned an acƟon 
of Failed.   
   
Pending DOT Review: noƟfy request with this acƟon indicates WisDOT must review to determine if 
the suspension can be placed as requested.  WisDOT reviews all pending noƟfy requests within 24 
hours of submiƩal during business hours Monday – Friday, excluding holidays. WisDOT noƟfies the 
submiƩer via email once the request has been processed.  When your submission is sent to WisDOT 
for review, an approved noƟfy is completed as a refusal.  Some examples that will cause your 
submission to be sent for WisDOT Review will include but are not limited to:   
   

• Incorrect customer address   
• Previous address    
• Out of state customer or plate   
• Incorrect name format     

   
Failed – AcƟon Needed:  when a NoƟfy request indicates Failed – AcƟon Needed, this means the 
required data elements were not received and the NoƟfy request cannot be processed.  On the Bulk 
Import History Detail page, municipaliƟes can choose the opƟon to complete the request online by 
selecƟng the Fix Manually link to complete the NoƟfy request.  The Fix Manually link remains an 
opƟon for 3 calendar days. MunicipaliƟes can also choose to resubmit the Failed request with all 
required data elements at any Ɵme by submiƫng a new Bulk Upload file.    
   
Denied: when a NoƟfy request indicates Denied, this means WisDOT has reviewed the request and 
determine the suspension cannot be placed. The submiƩer of the noƟfy request is noƟfied via email 
with the specific denial reason (i.e., cannot place suspension on out of state plates).   
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Bulk File Export   
   
A CSV results submission file can be downloaded by selecƟng the Export to CSV buƩon that displays 
in the upper leŌ corner of the Bulk Import History Detail page.   

 
   
The Bulk Submission results file contains a header row (Columns A – AB). The file contains data that was 
originally submiƩed, plus four addiƟonal columns  

• Column Y = “AcƟon”    
• Column Z = “Reason/AddiƟonal InformaƟon”    
• Column AA = “Submission Date/Time stamp”    
• Column AB = “Processed Date/Time stamp”    

   
Column Y “AcƟon” contains one of the following:   

• Success   
• Failed   
• Pending DOT Review   
• Failed – AcƟon Needed   
• Denied   

   
Column Z “Reason/AddiƟonal InformaƟon” contains more detail for the value in the acƟon column.  For 
example:   

• AcƟon = Success    
• Reason/AddiƟonal InformaƟon = NoƟfy processed successfully.  Please make a note of your Case 

Number: ABCD00000000000 created for citaƟon: Example1   
   
Column AA “Submission Date/Time Stamp”   

• Displays in the following format: “MM/DD/CCYY HH:MM TT”  Example: 03/21/2019 04:37 PM   
    

Column AB “Processed Date/Time Stamp”   

• Displays in the following format: “MM/DD/CCYY HH:MM TT”  Example: 03/21/2019 04:37 PM   

  

    

    


